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Austin, TX 78731-4280
Phone: 512.343.2544
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REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October 75,2013

Marlene H. Dortch, Secretary
Federal Commun ications Comm ission
Office of the Secretary
445 L2tn Street, S.W.
Washinglon, D.C.20554

RE: Annual Report for Goodman Telephone Company Pursuant lo 47 C.F.R. $54.313 and
54.422,WC Docket Nos. 10-90 and 1t-42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R. SS 54.313 and 54.422 Goodman
Telephone Company (the Company), Study Area Code 427886, is submitting a completed FCC Form

48Lto the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form

481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant lo 47 C.F.R. S 54.313(0(2). The Company maintains that the financial
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and LL-42.

Goodman Telephone Company, by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. S 54.313(f)(2), under seal, subject to the Protective Order adopted
November !6, 2Ot2 in the above-named dockets.r The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 1O-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of
confidentiality for any information related to WC Docket No. t!-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.
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The confidential information has also been submitted to the Universal Service Administrative

Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legen4 "CO^NFID_ENTIAL FINANCIAL

fmfOnfranTfoN SUBJEcT To PRoTECTIVE ORDER lN WC DOCKET NoS. 10-90, 07-135, 05-337' 03-

rOg, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10'208, BEFORE THE

FEDERAL COMMUNICATIONS COMMISSION".

An original and three copies of the redacted confidential information and cover letter are also being

filed 5Iimultaneously with the non-redacted confidential information, in accordance with the August-6-,

2013 public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-9o

and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover

tetter for this fiting and each pige of the filing is marked "REDACTED - FOR PUBLIC INSPECTION'"

This cover letter includes no confidential information and the text is the same in both the non-

redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

G>j.r-ry
Deb Morgan
Authorized Representative for
Goodman Telephone ComPanY

DM/pit

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. W. Jay Mitchell, Goodman Telephone Company



REDACTED - FOR PUBLIC INSPECTION

<010> Area Code

GOODMAN

<015> Area Name
Reeelwd &

<020>

<030> contact Name: Person USAC should contact Jay Mitchell
with

<035> ContactTelePhone Number:

about this data

@L't) 116-224'l
ot the

<039> Contact Email Address:

in data line

8go@netins.net

<2OO> Outage Reporting (voics)-- (completeottochedworkheet)

<zLo> Ell.-.heck box if no outages to report

Email ot identified in line <030>

<1OO> Service Quality lmprovement Reporting

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<500>

<510>

<600>

<610>

<700>

<710>

<4OO> Number of Complaints per 1,000 customers (voice)

<410> Fixed l..jiE
<42O> Mobile

<430> Number of Complaints per 1,000 cJstomers (broadband)

<450> Mobile

t- lt-l
I I bfiochdescriltivedocument)t-

(check to indkote @ftificdtion)

I dtlo che d d e s ctl Ptiv e d ocu m e at )

(check to lndkote certificotlon)

( oti d che d d e s cd Ptive d oc u n e nt )

' (completeottochedworkheet)

( co m p lete otto ch e d w o*s h ee t )

( co m plete otloched wotksheet )

(tf y6, comphte otToched wotlfheet)

(check to indicd,3 @ttlficotion)

(ottoch desdiPtlve docoment)

(if not, check to indicote ceftificotlon)

( co m pl ete otto che d w o t k h e et )

lco m p I e te otto c h e d w tk he et)

( co mplete dtto ch e d wo *s h e et )

(otto ch d e scriptive doc ument )

Service Quality Standards & Consumer Protection Rules Compliance

ffi
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

::Ht ffi:iff T[i,?ffiil$l-"'"'b o
<1OOO> Voice Services Rate Comparability

.fOfOrF
<1100> Terrestrial Backhaul (rN), O O
<1110>

<1200> Terms and Condition for Lifeline Customers

(check bo! qr!31lg92!93)

<2000>

<2005>

<3000>

<3005>

price cap carrle6, Proceed to Price cap Addltional Documentation worksheet

lncluding Rote-ol-Return cariers affiliated with Price cop Locol Exchonge corriers
(check to indicok cettiiicotion)

( c o m p I et e dtto che d w o r k h eet )

Rate of Return crrriers, Proceed to RoR Additlonal Documentation worksheet
(check to indi@te cettiflcation)

( co m P lete otto che d w o t k h e et )

10t15t2013



T'
+
c
c,
E3Io6
t,o
q
G

o
o
E
6z

oc

!0)

oo>
-!trar
-o:c>=o9r:
EFE E E
E..E E E

.grF -6 EE == . tr
P96 I eI.g3 #s $Pl= &} G

ege*easflEs
ss'iE -E.gEEE;
; E: E E E I I I ;o argt i; e CL cL a

g [si r : E E E:q
T g3 * H: E E E EEg;e i *E; ; ; E5t.EE* E 

= 
5 g g f 8

EE3* sf 555{i
g$EE SEE i i pI

(J
(J
r
o

-g
s
..E

=!
-g

c
6a
Gol>t

^lHlHl
?l

N ANA m<trn(or\6
HHHddd
ddddHd
VVVVVV

.9
cI
Eoo

o o .?
3aE gg
Fc.:E u=
tr.= > e.i.2.
3._EH E*5
_9 qJ: 6:i.9.E-36 g:ir
oa>!mo

EF; Ets9
38E bdp
E: E cI P
s 9= #X E

:b E :I:{sP, gi9s
eiEro;P->

:T: Bg B 3
rHE aE f B
3 g: Er.E E

YEie Eo9 3: n 6'< > 6 O >iS-o6.EUEs
.9 V E ; T B; g
g.E,.p g_46?
E=t,'.ggfe
X":iE:;EE
:$ii€aEr

*
d
V

t;
INloINl+GlrnUI.,)

Hlp
.glH
EIEolc.tl o

Elfl
tslE
9l =.tr|o':t >

Ele
glE
ut>
-.ti I '-

El$qJI V

Ele
>lJ

al!EI o
6t i
olo
-lc
=l c
ol L>tf
nl9

:l=
$l j

o

vi

o
o
ooo

ruc
o
oE

o,
.s
o
o
E'
.E
E'o
Eco
!,

G
6

!

r

rr
F

o
Uu

=
d

o

o
T'E

6
EU

o
t,!

G
Er

0,
-cl
E
fz
olt
E

z

rn
mo

coI
I
=o

(J
rh
D
co
(u
o-

I
G
corJ

omo

I
G
Eo(J

O)(no

0)
E
6z
6o

o
o

r}
Ho

zo
tro
IJJ
ILoz
o
J
dl
f
IL
E,o
l!

o
l,t lF
c)
o
IIJtr

G
E

o
do



oN
N

o

";

o
o
ooo
o
o
o
.E
6
G
!

!
o
E
tro
E
c
o
oa
o

o
EE

o
EU

a
E
E

G
E
@

6
c
o(J

o
mo

rr
r

o
o
o
=o
o!
.g
Eo

co
P
c
o
oo
o
o!
E
fz
o3
E
z
o
Eoso
-goF
oo
c
,q

n
o

o
U

E
x6l)

6
G
!
,2
E
uc€
6u
@

G
Eo

=os
(J

co
oo
o
E
Gz
o
oU

o
o

oo

E
G
co
A

oNo

I
j
E
F
2

=oo
o

o
E
@z
6
o

!

o

@
Eo(J
6
@

E

o
o

zo
Fo
IIJ(L
qz
o
J
00
J
(L
troII
o
UJFo
o
ul
E



or
Eco
o
oc
o
E
=
oo;
o

oo

EgCGo!
ILJuo
a.!
9E6AE
Eo

=

oor
o

Eo
E
ot
E

o
G

og
oG(-,
o
E
J

o
!
I
!

o
tr

#o
oEo
.Y
o
3
E
o
-cc

E
Ee
tE
E.go>PE8oc

ft
o
o
u

I
I

I
I

oa
F
o
o
d

L
E

(Ju
J

o
U
C
G

I!

o
o

il
o
PooHfo;

.:5
UO

tuc

sEq'6
oE
o0o!'t'6gs
-oGEE;
-@.gE
cv1
3-e'6 99o.:
46

mo
N

dNoorr

zo
tro
lllo
U)

=o
=d!)
G
toII
o
IJJ
Fo
o
uJt



o
N
o
o

E*!oo:
=I:<.6i
SE I
3E.r<.E

o
c6,-
IJE
ES
oso,
ii
'tg;
E!ao
?ios
E!

EEz9
3--iEEih35
! g-

EE
6

o
oE
!
E
o
o
G
4
G

o
F

!o
G
-ep

o
G

E
c
-c
C
(I

(I
n

(
(

.C

o
oe
o
Eo!
oc

q.q
I
I

I
(

!
E
!

!
!
C(
E

o
G

ts

o

;
o

ooo

o
o
o
.g
o
G!
c
!o
E
o

=co
oo
o

o
E
!

6
Eu

o
!

=o
EU

coU

o
o

r

N

r
F

F

o
o
o
=6
o
E

;o
ecop
o
oo
o
o!
E

z
0,
E

z
og
oE
oo'6
F
G

o
U

o

o
o

:
d
h

G

!

uq
E
GUo

G
g
o
!
=os
U

Eo
oc
o
E
Gz
G
c
o
U

o
o

oo

E
G
q
o
o

o
do

o

,
H
ts

z
5
oooo

o
E
Gz
Go

!

6
o

zo
Fo
uJ
(L
U)z
o
=gt
f(L
tro
l!

o
IUFo
o
IJJtr

oEoU
oo

!

o
o



E
B
o
E
!9
oo
t
EI6
o
E
GA
Eo

0,
.E
9
.o
oc
Eo

do
Eo

o
o
o
o
o
H

d
6
o
o

c
@o
EoU
u(

{:o
ooo

N
6

oo
Eo
L'
u
E
oI

co

do
o

o
o
q
o
o
ts

6
6
ooo

.9
o(J
rg
E
oooe

o
@

o

;
!
o
I
@
ooo

ooo
o
.g
o
o!
.c
to
,E
co
P
Eop
oo
o

o
!
!

G
Eu

o
!
!

6
EU

G
c
o(J

o
o

N
N

rr
F

o
o
og
G
@

!
.c
Eo

=Eop
o
oo
o
o
!
E

z
oo
E

z
o
Eoso
-lIo
F

@

co(J

h
o

o
o

E

6b

o
o!
,9

E
.g
Eo
Eo

o
co

=ot
U

f
c
og
o
C

o
Eoz
oo
co(J

ooo

N

@o

E6
Eo
C

oNo

U
tr
E
ts

2
Eooog

o
E
@z
@

E

!

n
o

o!o(J
@

E

!

zo
Fo
IU(L
U)z
IJ
d)
J
(L
tolr
oI!Fo
o
UJt



oN
b
o

!
o.

co
E
Ioo
t,o
0o

o
(u

E
6z

rd
o--d
g, y2 E

E
-o
F
cii
O+j
oc5(uo6-ootrso(uo i. - 3.=
€I.E E gEfl
Ae E 5 Iio-.Ei : .= o.iH
EE ,Eur 

=08-o'; $ P fi aa 6.6) c =E€gHH.g{'Ee'q!2=>E.ts--EE
EEA=3FPaE36>o.=6'bEE.o
=.=>EacL;o9.E

IEE=:gicEEE
EEEiSEEE=€€
?--qOGJLU(JF.rf9----Y !.FEEEF-frF-g EE33B3;3cro::.oqroqJ6Jo,H gHHHHHHH
E*'!<O.CLCICLO.ELg HgEEEEEEL-(JUIJU(JL)

ANAAAA A/\dNm$!nroN@o)
NNNNNNC{NNo)o)o)o)oo)o)otol
VVVVVVVVV

hrd0,
gE 

=oE€
EtE
:e-c

EE'E!@.--9o-==
c o;.:EI !-i € 5
=s=^6 €s H#E E c *H
o -E{:-jE PcEd. E+E?H gPEE
E0rijExh 6 o -6Y >,oo !E E.g q 

-aX E flE EO 3i c Ef :t H 
g

A
?

oI
(u

tt1
UFU
.9s
3
c
o

E
tr
G)
o
-o
F

o
d
ol

o(oo
(l,

€
l!
o!

=,o
Ec
oJp
Eo

o

o
EE'

o
EU

o
!,:c,

o
EU
a
6
troU

o)(o
c)

r

F

o(no
AJ

.=
6
6

!
.=
T'o
E
tr
a,3

o
o,tt
E
3z
olt
E
fz
q,
co
4
CL
(u

oF
0(u
tro(J

1,)
(Y)o

o
,c
U

=
o
b

(!
oE
.2

T
Ea
2
co
i6

o
E(gz
(g
0,

I(!
Eo
I
g:o
.g

OJ
CL

oJ

E
6z
I
6
coU

o
ano

6
(U

E(!
h!o
G

o
No

1r')
r{o

OJ
!o(J
Go

tJl

o
Flo

zo
Fo
tlJ
(L
az
o
Jql
f(L
to
l!

o
IJJFo
o
tIJt



o
N
o
b

EEml^
d ora(9S sFE'

Eln ogdl
GOLL+

EPtE@)6tso6^
-o:oojj
E ; P; E
Lg.-86EA EEE
E E U: A
6I g-oo8
tr B E> hEE Ea-.ro.L-di5cL$i^P
E 3 EE E9q eEs
Xt XooiE ig:
E>-EL'=9>PO!
vPvqEg.!2ur?e6 eE;o o o.i5 6(l, E oJE' (uHE HEi
cL o o-r f

NAoo
N(f)
dd
HHVV

o

";
!
o
i
@
oo

o(n
o
a,
.s
l!
IE
!,
.s
!o
E
cop
co
(U
o.
o

o)

E!

(!
E
IJ

o
!
T'

(!
E

UJ

o
(g
Pc
oI

Or(no

r
N
N

r
F

F
3

o(no
oc
lB
oE
.E
Eo
Fcop
c
o
o
o.
o
AJ
-o
E
=z
q,
-o
E
z
(u
Eo
o.
-go
F
oo
E
o
IJ

rn
d1o

oto

E

d
D

(E
(!
E
.9
-c
!o
.gE
(!
u0o
o
(o

c
ou

=:o
-c
(J

f
Co
(u

CL

o
E
(Ez
Po(!
c
oU

o(no

l!o

E
6
uoI
6-

o
No

o
U
j
E
F
2
g
ooo
U

o
E(!z
tUo

p
rrt

6
Ho
v

0)!o
c)
(1,
(u

E
5
ttl

o
o

zo
Fo
u,(L
oz
o
J
@:)o
tolr
o
IJJFo
o
UJt



o
N

o

:oo
Co
E
ooT'
!
0,

o
6

6

o
(U

E
Gz

o
e

a-
EI E EE

HsE
'E, Q -' cL
o0,-rocf E r# f €

E E E ii ; :f t 5 E[ 3 €s ER'8H E* { EE EtEu i: E fa .Eidi- E; E *OtrEJUlo9oLg ;EEg$Ef E ;; g;EEEg €g € E2 +, se.gEE Eg = ;E 
= 

tE*EH;r # $€ F +l#+qEs i ;E : fieE+E€" g €g = Fsgs; E

$$$$$

o
n

g

6oo

o
(f)o
o
E

t!
6
!
.s
EIo
Ec
0,p
co
o
o.

o

OJ

E
E

o
E
lr,

o
15't,

o
E
1!
oo
co(J

o)(o
o

r
N

rr

3

o(no
o
.s
l!
o!
.s
Eo
Etrop
co
o
o.
o
0.,
-o
E
5z
o
-o
E
fz
oco
-cog
o
F
Io
coU

rr1(n
o

o
o

2

6b

l!
oE
.9
-c
o0c
E
6
b0
E
Io
Eo
I

=o
(J
tn
f,
co
0,
CL

o
Eoz
I
G
c
o(J

o
(r1o

l!o

Eo
oo
CL

o
No

I
I
E
ts

z
5os
o

(u
Eo
2
oo

t,

tl
Flo

N

(u:o
o|J
o(,

E,
tll

o
Flo

zo
tro
UJI
U'z
o
J
!0l&
to
IL

o
uJFo
o
UJtr



o
N

o

c
o

Eo
c
Eo.:
q
ot
PE
'3
c
o
E
o
oo
!o

*
o
o
Ez

c!
oc
.EE g
E AE

^ 
.;Agg *; E!N ad oE o

" T e: Ed6 
^ 

E-Eg6!-=cP; E b.* s'FU ir rJE:=
n d 6dikP
-!t. 16 d+cl+ ; zi{--PE ?_ 0 Eqii E

IgFgggiggEgE

-EAit E .E 1

ESH 9 E II+r E o rqBE EEEEE iq5fi iEESE i.Erf bPFF,? it:: EsssE I

EEE gtsaaE i

EEr E;;;s IsrE -UEEE: !
O-eOFurrO'!:a> Emrno i

EEE :HHHH Igot
E(J(
90oc
E.9.9c.EEEE
44 AA4,A 6 AA46 AEE EEE5 3 3E5E 8NN NNNN N N--- -v v v v v v v VVVV V

o
e3
o

;o
E
!
!
9,

o
o

co
E
f
o
!
og
E

:E,
co
E
o

t
co
t,ot
ooo
c
.9
o
E
o
.s
c

o

!
j
j
!

a

olE(J
tsc
c
tto
o

o
tocc:

I;
l6lf
lo
I12
IO
IEl<Ir10tcIE10IU
lo
TE
1".
IE
lo
ITlfl!to
loIP
lG
IElo

lolsl9
lo
to

iolo
lPIttotar9

iou
ls

.9p-
t
oelt

o
L's
_u-
Eo
o

t'
oeA
2
o
GcE
o
.9
o
E

occo
IJ
i;
co
Eo

s
o
c
.gc
o
o
o
o
g
ec
E
o
o
oc
o

'oE
!
oxo
-o
c

-tq
U

m nrl u rmt

zo
Fo
IJJ(L
U)z
o
J
d!
f
(L
toII
o
UJFo
ot!
tr



oN
6
o

lEn ! mmL

E
og

tg
E;*
E igi PB
E *EI €d
g €$
.:97
H 3E
P EE
;69
e 9E
.9 .34

B B1
! tE;;E

r
il
o
o
m
I

EE $

i
Et

ftlsrl5rtEllEt 
IEIErlsttEttEE I 1",gs I t;;H; h r'=

=..3 U uLl
EEut
E*AE E ESE E EEI € €
G:

Eg E E:s 3 EIE & &
Oo 6 DEE E E
sa f 

=9o
lit I 9ae E E6i E EHE E !*! E E

EE I ;5E E EiE 2 2

gE
3e - rsEE -."8E HEfr J-ogi fi:P; BEHgE f EqE. g q*

Es ;gifi 
=e-*F

EEFIEEEEEEEiE
E ESEEEE; EEEEE

EIEiEEEIEiIfrE

IgEXEEiiEifIE$
E
fi o i NosE 3 5 335* o m 066

o
?
Eo

;
g
r

g
j

Eo
E

i
E

3

E

2

Et*lu*i;ct;E6; € -Hc oFE

+e; f ;[ EEE $ e E

igEi:i$iiEifEE9i0 EF -qd €E.g I e E F

€AI gi H; EFE E I { i
*iE !E:E fi=.5 E E E E

E;iEEE'*EEsiEgEi
gHg g gggg

c
.9

E

!
.g

.g:
E

oo

t

o

E

z

f,
t
->

Eo

t6

oEo5
c!o!

d9

ebtoEP

'LE
€f
6u3b
qE
'Eg
cg6icEb:
$p
ftdE 3

?: H

FE E
;@ :;E E+.9 -EYt o
as !tg: 

E

8E t
!E o

oo
911

oo

z
o
tro
u,(L
U'z
IJ
dl
l
TL

tolr
o
tUFo
o
lIJ
G



REDACTED - FOR PUBLIC INSPECTION

421446
Area

GOODMAN TE], COArea Name

2074

TO BE COMPLETED By THE REPORTING CARRIE& tF THE REPORTING CARRIER lS FlLlt[G ANNUAL REPORTING ON ITS OWN EEHALF:

Grtification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAt or [l Reciplents

certifv that I am an ofncer ofthe reportint canieri my responslbilities lnclude ensuring the accuracY ofthe annual reportlng rcquirements for universal seruice support

ecipients; and, to the best of my knowledgq the information reported on thls form and in any attaGhments is accu,ate'

'lame of Reoorting Carrier:

iirnature of Authorized Officer: Date

,rinted name ofAuthorized Officer:

ntle or position of Authorized Officer:

releohone number of Authorized Officer:

;tudv Area code of Reportin8 carrier: Filing Due Date for this form:

persons willfully making false statements on this form ca n be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 55 502, 503(b), or fne or imprisnment

under'l'itle 18 ofthe United States Code, 18 U.S'C. 5 1001.

1011512013



REDACTED. FOR PUBLIC INSPECTION

421885<010> StudyArea Code

<015> StudyArea Name GOODMAN TEL CO

<020> Program Year 2014

<o3o> contact Name - Person usAc should contact regarding this data Jay Mitchell

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> (417) 776-2247

<039> Contact Email Address - Email Address of person identified in data line <O3O> sgo@net ins ' net

TO BE COMPLETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER.S BEHATF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorlze an Agent to File Annual Reports for CAF or !l Recipients on Behalf of Reporting Carrier

cettify thrt (Name of Agentbeb-Uarcaa 13 aulhodzed to submit the lnloflnation reported on behal, of tfte roportlng cerrl6t, I

qent; rnd, to the be3t of my knowledge, the reporb and data prcylded to the authorlzed agGnt 13 :ccurate.

,lameofAuthorizedAsent: Deb Morgan

{ameofReDortinscarrier: GOODMAN TEL CO

e ofAuthorized Officer: CERTfFIED ONLINE oetet L0/L5/20t3
,rinied poI lofficer: w Mitchell
'itle or position of Authorized Officer: Vice-President
'eleohone number of Authorized officer: 4r1 -7 1 6 - 224'7

itudv Area Code of ReDortinq Carrier: 4 2 1 I 85 FilinE Due Date for this form: 10/15l2013

Petrons willfully making false statements on this form en be punished by fne or forfeiture under the Communi@tions Act of 1934, 47 U.s.c. 55 502. 503(b), or fine or imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

Certifacation of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behaf of Reporting Carier

fie data reported hercln based on data prwlded by the reportinB canier; and, to the best of my knowledte, the lnfomatlon report€d herein is accumte.

COODIiIAN TEL CO

{ame of Authorized Asent or EmDlovee of Acent: Deb Morgan

;isnature of Authorized Af,ent or EmDlovee of Acent: CERTTFTED oNtrNE Date: LO/ls/2OL3
)rinted name of Authoriz€d Asent or EmDlovee of Asent: Deb Morgan

lltle or rofAuthorizedApentorEmoloveeofAsent Manaqer - Buainess Conpliance

falaohone of Authorired Aceht or Emoloree of Acent: (512 ) 343 -2544

itudv Area code of ReDortinc carrier: 42L486 Filin8 Due Date for this form: ao/L5/2oL3

18 ofthe United States code, 18 U.S.C. I 1001.

lU1512013
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Attachments
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REDACTED - FOR PUBLIC INSPECTION

LINE 51O SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Goodman Telephone Company (Company) certifies that it complies with applicable service
quality standards and consumer protection rules as required by the state regulatory
commission and the Federal Communications Commission.

The rates, terms, and conditions under which the Company operates are oulined in its Local
Exchange Tariff, which is approved by the state commission. The Company's tariff contains
provisions regarding its customer service and protection practices, inituOing resolving
disputes with the Company, applying for service, the classification of business and
residential rates, deposits, billing and payment for service, refusal, disconnection and
cancellation of service. The tariff is available for customer review in the Business ffiice, as
requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers.
Rates, applications and certain terms of service are also available on the Company's
website.

Service quality standards are established by the state commission and the Company
consistently meets or exceeds the standards and provides reports to the state commission,
in accordance with the state commission's rules.

The Company also complies with numerous federal consumer protection standards
including, but not limited to: (1) Truth-in-Billing Rutes outlined in 47 CFR S 64.240:-:; and (2)
compliance with the FCC's Customer Proprietary Network lnformation Rules (47 C.F.R:
SS64.2007-64.2OLL). Certification and a description of those operating procedures are
filed at the FCC annually. ln addition, the Company complies with tf," R"O Flag Rules and
other applicable federal requirement governing the protection of customers' privicy.



REDACTED - FOR PUBLIC INSPECTION

LINE 610 . ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Goodman Telephone Company certifies, pursuant to the Code of Federal Regulations, Title
47, Part 54, Subpart C, S54.2O2(a)(2)t, that it is able to function in emergency situations.
The Company has permanently mounted standby generators at the main switching office of
each wire center with capacity to provide emergency AC service in the event of a power
outage. ln addition to the permanently mounted generators at each wire center, the
company has several portable generators to provide AC service at digital line concentrator
sites within each wire centers exchange area to ensure functionality when commercial
power is not available at these locations. The network is capable of managing traffic spikes
resulting from emergency situations.

Toll service(s) are provided over fiber optic facilities which are arranged to ring protect
should a fiber breakage or a hardware failure occur. ln addition to the toll service ring
facilities, remote offices are protected with fiber ring facilities for the host/remote office
links. Although the Company's ability to reroute traffic around damaged facilities is not
absolute and may be limited in certain circumstances, there is a restoration plan in place for
expeditious recovery of service, including splicing of damaged facilities when warranted.

r Section 54.2O2(a)(2) requires ETCs that are designated by the Commission to "demonstrate its
ability to remain functional in emergency situations including demonstration that it has a reasonable
amount of back-up-power to ensure functionality without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations."



REDACTED - FOR PUBLIC INSPECTION

LINE 1210 . TERMS & CONDITIONS OFVOICETELEPHONY LIFELINE PI.ANS

Goodman Telephone Company (the Company) offers Lifeline subscribers federal and state
Lifeline discounts to a stand-alone residential local exchange access line rate of $14.00 and
Subscriber Line Charge of $6.50. Currently, the Lifeline monthly local exchange access line
rate is $7.75 for a residential customer. The local exchange access line rate includes an
unlimited amount of loca! calling minutes. Additional charges for toll calls associated with
the stand-alone residential access line are billed at the rates of the long distance carrier
chosen by the subscriber. There are no additional voice telephony plans offered although a
Lifeline customer may subscribe to other services such as custom calling features at the
standard rates offered to all customers. Rates may change depending on revised state and
federal regulations regarding Lifeline discounts and are not specifically listed on the
Company's website for customers. Attached are pages from the Company's Local Exchange
Tariff describing terms and conditions for the Lifeline Credits for residential customers.



Goodnraa Telephone Company
of Goodmau Mssorui

REDACTED - FOR PUBLIC INSPECTION

P.S.C. MO. NO.4
4n Revised SheetNo. 1.2

Cancels 3d Revised SheetNo. 1.2

LOCAL EXCHANGE TARIFFS

I-iftline $ervice

4..

*Indicatee new rat€ or text
+Indisafieg change

Crsuoral Regutatious

1. Lifeline service is available to quali8ang tow-income
zubscribers for singlegarty residence sen ice.

2- The monthly discount will bG the marcimum amormt
allowpd by the Missorui public sErvicc commission and
the Federal commuaications commission; however, this
discount will not exoeed the sum cf ttre federal subsoriber
line.charge and the *f*ing charges for voice telephony
service. The monthly discount wi[ 6e the sme ror rifeliue
customers solely subscribing to voise telephony service and
for Lifeline sustomers subsc,ribing to a buldle or*eruiour.

3. Lifeline will not be ftmished on a Foreign Excbange
servics.

4, Lifeline scrvice shsll not be disconnected for non-payment
oftoll charges.

5. Toll blocting provides a means of resticting accEss to th.
Long Distance hdessage Telecommruricatiins Nstworlc"
Toll blocking for the purposes of tifeline service will
rcstrict lt +r and &,. (operator harrdled) calls.

a- If thc custonsr chooses *toll blockiug,, the
compatry will not charge a seryice deposit.

b. Toll brocking iu offered to Lifeline subssribers at no
charge.

(T)
(D)

(D)
(D)

Issued: ldaroh 16,20t2 W. Jay Mitc,hefl Effeotive: epril t5, ZO|Z
$s6dman Telephoae Company, Ilo,

P.O. Box 319
Seneoq MO 6486j

FILED
Missouri Public

Service Commission
Jt-2012-04S7



Goodman Telcphonc Company
ofGoodman, Missouri

REDACTED - FOR PUBLIC INSPECTION

P.S.C. MO. NO.4
l'tRevised SheaNo. 1.3

Canoels Original SheetNo. 1.3

LIT'EI,INE SERVICE (Contiu uedj

El igibility Requiroments

I. An applicant must meet all of tre following oriteria in order to
qualiff for Lifeline Servise.

a To qualif, for Lifcrine the consumer must participate in
one offis following prqgrarm:

l) MoHealthNst(f/k/aMcdicaid)
Z) Food stamp
3) Bupplemcntal Security tncomc ($SI)
4) Federal public Housing Arsistanoe or Scotion E. S) Low Income llome Energr Assistancc program
6) National School Free Lunch programj) Iemporary Assistance forNeedy Families, orB) The customer's income, as dcfined in 47 CFR

$54.400(0, is at or klow 135% of rhe Federal
Poverty Guidelinc (effective June l,20lZ).

2. Tha customer must sigrr. under penarty of perjury a docurncnt
certifring:

a' He/she is receiving benefiG fmm one oftho programs inl.a above.
b. Name. of the program(s) frorn whish they are rcceiving

benofit.
s. Thst he/she 

-wr! notis trro company if he/srre no lorgcr
participates in tho program(s) named in a preceding

3. The premises st whrch the residcnce servise is roqucsted must be
tlrc applicant,s principal ptace ofresidence.

4. lherc tq onry one rrephorre rine sewrng the rceidence prcmises,
The rcsidonce premises household (uwittine *iti,rrni,i 

"onsistof ttrat porrion of an individuar house or bullaing'";;;; flat or
apartment occuphd by asingre famiry or individriara functioning
as oce domesth eetrblishme*.

(r)

rr)
G)

T
N}

Issued: Ir,{aroh {Gm W. Jay }vfitchell Effestive: April I j;Z0l2
Goodman Telephone Company, &rc.

P.O. Box 329
Senecq MO 64865

FILED
MissouriPubtic

Service Commission
Jtaa12-0467



Ggdryn Telephone Company
of Goodman, Misgouri

REDACTED. FOR PUBLIC INSPECTION

. P.S.C. MO. NO.4
lit Revised Sbeet No. 1.2

Cancels Ori$nal SheetNo. I.?

Misouri Uoivsmnl $arvlce Fund Lor_Incoue Asclstrnce

l' &uernt'A row-income customer. f *y customer who requos* orrecoived r*identtar sssenriar too"i tetoom;;;;;ri"rrio. aud whohas boen certified by the oenaqney-or so"iar--6"*ses (Dss) aEeconomicellv disadvantaged. ' audiliru lni*ui"r'J wi, reeeivediscounted services unaei etthe.'ttre row-incoiJ-il"ri*n* or thedisaSled arsistence prografil. 
--'-

2' Reguletious-Low income assistance is avairabre to ail residentialcustomers wrro demonstate, by ru*..rtiryinffi,ild; comp,rty undcrpenalty of perjury, rhar flsy *r rueiut, f"ii;pUi ;y;;ciparion in:

3) MoHealthNet{ftkhtvfedica.id)
b) Food Stamps

:l Supplemental Security tncome (SSgd) Federal publio_HousingArrilhil 
or Section ge) low tnoome H:Tu e;iiet,,t*lrfincc program

e National Schoot fr. frilfri**i_
fl *1lry:" Assistancc roinil&";*ities, ortt) 

;jiilffi,:Ii trlH#, $:*i tf[,.,,l:ff#,-,ffifii*
Eugrbh $orvices - Essentiar rocar &recomrnunications servioe is dcfincdas two (2) unav switcrrcd *i.u *ulnuJ*r"l*:'.iu,ii';'r*i coiling

l*di:, '"ttlt-i.,," comprircd or irro iorro*,ioE

shsle line rmident"fTT"q including touoh-bne diating and
Tl_gp]i""Jleoileage ormne oh"rges " -
AGcGSE to looal cmcrgency- servicc, including but not limitcd to,9l I servioe estabtislx; tfr*J 

"rititiillAccess to btsic local operator scrvices
l"*tr ro hsio toeat direcmry *iJnouSandad inEroept servicc
Equal acoess to IntBr'Exrhange carrierr ponsistent with rulesand reguldions ofthe FCC
Oae (1) shrdard whtre,pagoe dircctory listing

*,l,lJf** or tofi -*nni-i]#'i,riry,"g 
tow-income

ff)

{T)
fr)
00
(|.D

CI

a)

b)

c)
d)
e)

0

s)
h)

Issued: tvfafrio}d.i,

Senec4 NIO 64965

- W,Jay Mrclett.-
Goodman Telephone Compmy, Inc.p.O. Box 329

nfective: e,pffieolZ
FILED

Missouripubtic
Service Cornmission

Jt-2AE_A467
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GOODMAN TELEPHONE COMPA}.IY

REDACTED. FOR PUBLIC INSPECTION

PSC Mo. No.4
Origlnal Sh€ctNo. 1.8

4' $upport Amoutrt - C\rctomcls etgiblc urdcr the eetablishcd sitcria can
rcceivc a discorfrt fiou theirbill f& esscotial locnl t.tooorr"rrtuaicitisns
ecrvice cqual to thc aurounts ryroved bythc Missollli hbuo scn i;
commissios and ths Fedcrel comnurications counissioa rhc uormt
of cornbined fedast and shte lifeline suppofi for aoy 

",rrtor* 
crifl nd

cxecod thc arur of the fodcral sublc'sar un' ctdc CIL,cl a,d trc
rwuning chargef for esacntial local telcoornmurioaloos scn iccs
(inchrdiog thc.!ryjc s.rric€ nte, TorclirTouc ccuins clargq extemdorr
rrca rcrvice additivq and uiloagc additivcs, if aoy).-

Mlsrourl Urlvrral $crylce fhnd Dlcrbtcd Arslrtrucc

I' Gencrrl -Adhablcd fl$tomcr, ora d@cnt ofadfuablcd orutoma,
is a oustomcr who regrrsE or rcccives esssrtial local
tclooommunioations servicq as defrcd in this tariff, aud mods the
cligibility requfuEm€ors sct fortt infhis tarifr

2' Rcgulrtions - Disabted assistincc is available to all rcsidcntial ctrstorner
wbo dcmonstratc, by selr cati$iog wih rhe company *a* p*"rty 

"tpcrjury, tbat thcy, or a dcpeirdent, ,r'e tot"uv aoa ira.r*.rtly disabrod or
btind ard receiving my of the follm,ing:

Fcdarcl Sociat Sesurity Dissbility bcocfu
Federal Srryplearoental Sewrity inmma benefits
Vetcrfls Adurinisnatim bencfits
State blird pen*im prrrsuaot to Soction 209.010 ro 209. 160,
RSMo

ltate aid to blind pcrn ns pursuaff to Sccrion 20g.2i10 RSMo,
llg tlppl1mq$ palm€mnpu*uaot to Scction20a.030;'
RSMo Section 660. t00.2 RSMo 2000.

3' Support Amouut - Custonrers cligiblc under tbe stablidEd siteria canreeive a discouut cqual ro thc anouat apnrrovod by th uir**in uri.
Senrice Commission fr,on their bil for isscr$iEl locel
telecorurunications rcnrice, Tha auount of shtc liftli& support for aoy
oustomcr rriu mt 

":(cecd 
trc tccrnring ctargcs tor cssedat ilcil

blocornmuoicatious scflrice. (insluding tuoiaslo r.-d rdr, tor..uTgy..*ryg charge, cxtrodod rsa sen ice addid"c *d-;,ih[o
additivee, ifany),

*krdicates nery rate ortoxt
+hdicate.s chauge

B.

a)
b)
c)
d)

e)

0

W. JayMitchell
president

Goodman Tdqhone Corryuny
P.O. Box 329

Saeca,MO 64865

Effectivq June lT,2005
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GOODMAN TELEPHONE COMPAT{Y

REDACTED - FOR PUBLIC INSPECTION

PSC MO. NO. {
Odginal gheot No. 1.9

c. Mlcrourl Unlvonrl Service Fund

1.

3.

Compuy will placc otr €aoh retail eud-rr'€r customds biII, asurcharge ogual to the Miseouri t;;;*l a;;il;;;og.
asscssment ordered ty tbe mmmissiou

The zurtharge will appg,ry as a sqparde line itemr detailed as,.tr6ssouriUniversal Servics Fuad.',

The surclrargc pocemtage will be applied to thc total of cachcustomer's drarges for.inrastatr ti}oud trr*o*'*i*ilo*
senrices that meer tho defuitio* oriJl*aistionar reveoues at 4csR ?4&31.010(12).

*Iadicatcs n$r rrat€ or text
+Iadicate,s change

Issued: IAay ISJ06-S
Effective: Jiurelm

W. JayMitcheil
presideut

Goodmal Telephone Company
P.O. Box 329

Senecq MO 64g6j
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